
Patient and Family Advisory 
Committee (PFAC)

With the Southeastern Ohio Regional Quality Improvement (SEO QI) Hub

Join Our PFAC
The SEO QI Hub partners with healthcare providers to improve the quality of care offered to 
individuals with T2 diabetes in southeast Ohio. Our PFAC is a group of people with T2D who have 
experienced Southeastern Ohio healthcare services that share their perspectives and 
suggestions to help improve quality of care in the region. 

What will you do?
• Share Your Insights - Your unique experiences and perspective are invaluable in identifying 

areas where we can improve and enhance diabetes healthcare services. This often looks 
like a 30 minute phone call every few months to ask your thoughts about a subject.

• Collaborate with Health Professionals - Work closely with researchers, healthcare 
professionals and administrators to create a more person-centered environment. An 
example of this when members of our PFAC who were interested, tested out an online 
diabetes education program and let us know what they thought about it. 

• Advocate for Change - Be a voice for patients and families, ensuring their needs and 
concerns are heard and addressed. 

• Compensation for your Time - The committee is completely voluntary and you can pause or 
stop at any time. Members are compensated for their time each time they participate. 

Lori Lammert, Lead Project Manager
lammert@ohio.edu
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