
CGM Interpretation 
Workflow for medical offices

For office appointment

MA/nurse downloads AGP* 
as part of chart prep 

or the rooming process

Then attaches it to chart 
and/or provides hard copy 

to the provider

Provider interprets data

Office bills with 95251 
plus 25 modifier

with office visit code

For patient call or portal message

That is connected to clinic 
with phone app

MA/nurse downloads 
AGP* remotely

MA/nurse attaches it 
to chart and/or provides 

hard copy to provider

Provider interprets data

That is not connected 
to clinic 

Office bills with 95251

Have patient bring reader/
receiver into the office

MA/nurse downloads AGP* 
in person, and if possible, 

sets up phone app 
for future downloads

*An AGP, also known as Ambulatory Glucose Profile,  
is a report that summarizes the data from a CGM




